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CORPORATION OF HAMILTON 

RESIDENTS ADVISORY COMMITTEE 

 
Thursday, March 4, 2021, 4:00 pm 

Mayor’s Parlour, City Hall, Hamilton 

 
Present: Councillor Henry Ming, Chair 

 Councillor RoseAnn Edwards 
 Councillor Jenefer Brimmer 
 Sarah Thompson - Associate Member 
 Tracy Marshall - Associate Member 
 PC Christopher Douglas - City Constable 

  
Apologies: Councillor George Scott, JP 

 Rt. Wor. Charles R. Gosling, JP 
 Donte Hunt (BEDC) - Associate Member 

  
Staff: Secretary/COO - Dwayne A. Caines, JP 

 Director of Marketing & Communications – 
Jessica Astwood 

 General Superintendent - Duane Crockwell 
 Public Relations Manager - Helen Zoellner 

  
Apologies: Acting Secretary/Treasurer - Tanya Iris 

 City Engineer - Patrick Cooper 
  

_____________________________________________________________________ 

 

1. Confirmation of Notice 

The Secretary/COO confirmed that the appropriate notices of the meeting were duly given 
according to the Meeting Guide. 

2. Role of the Chairman 

Councillor Henry Ming confirmed his role as the Chairman. 

3. Open Meeting 

The meeting was called to order at 4.00 pm. 

4. Apologies 

The Secretary/COO confirmed that apologies had been received from Councillor G. Scott. 
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5. Public Participation/Presentation 

5.1 Mr. M. Dean Williams - Traffic Flow on Ewing Street 

The Chairman welcomed Mr. M. Dean Williams and invited him to address the meeting. 

Mr. Williams referred to the redevelopment of Ewing Street in 2013.  Mr. Williams stated 
that he did not think the new layout had been working well for the residents and 
businesses for several reasons, including safety, and would respond to the points raised 
in an email from the City Engineer in January 2021.  In particular, cars were parking 
illegally on the north side of Ewing Street and he proposed that parking be made lawful 
on the north side of the street as there would be enough room for emergency vehicles to 
pass through.  In view of accidents due to a blind spot at the bottom of the hill, he also 
proposed for a speed bump to be installed in Ewing Street to slow down traffic.  The 
Chairman said that, prior to the redevelopment, the residents had been given 
misinformation regarding the new layout and he had attempted to stop the work by 
injunction.  The correct information had then been circulated to the community.   

The Secretary/COO thanked Mr. Williams for highlighting important issues on Ewing 
Street and referred to a previous site visit by the Residents Advisory Committee.   

Mr. Williams left the meeting at 4.30 pm. 

ACTION: 

Forward to the Infrastructure Committee Meeting to be held on 10 March 2021 as it 
related to the proposal by Mr. M. Dean Williams for parking to be permitted on the north 
side of Ewing Street and a temporary speed bump to be installed. (Secretary/COO) 

 

5.2 Ms. Alicia Virgil - Concerns of Businesses in North Hamilton 

The Chairman welcomed Ms. Alicia Virgil and invited her to address the meeting. 

Ms. Virgil said that she was a business owner on Princess Street in North Hamilton.  She 
was representing other business owners in the area who were discouraged by the lack of 
street cleaning and irregularity of the trash collections, particularly outside of their 
stores.  The Secretary/COO said that it would be the responsibility of the store owners to 
tidy the sidewalks of debris into the wheelie bins provided and that trash would be 
collected twice every day.  Specific stores were discussed.  The General Superintendent 
said that power washing of the sidewalks would be carried out on request.  Ms. Virgil said 
that it had been suggested for a designated Community Bulletin Board in the community 
to display information and events in the area.  It had just come to light that there were 
Extra Duty Police Officers dealing with loitering and all-day parking issues.  The 
Secretary/COO reassured Ms. Virgil that all media outlets had been utilised to inform the 
community of the police patrols. 

The Chairman thanked Ms. Virgil for attending and reassured her that safety and 
communication for residents and businesses in the area were a priority for the COH.  

Ms. Virgil left the meeting at 4.55 pm. 
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ACTION: 

Meet with Ms. Alicia Virgil as it related to the communication of information within the 
community in North Hamilton.  (Director of Marketing and Communications) 

 

6. Correspondence 

There was no correspondence. 

7. Minutes of the Previous Residents Advisory Committee Meeting dated 7 January 2020 

Councillor Brimmer commented on: 

Page 4, Paragraph 12.2, first and second paragraph:  "The Chairman asked whether there would 
be a budget to continue the Extra Duty Police patrols, paid for by the COH.  The initial schedule of 
patrols would end on 31 December 2020 and a review of their effectiveness would be discussed 
before continuing with the patrols into 2021.  The City Engineer confirmed that there would be 
funds from the Residents Advisory Committee 2020 budget of $100,000 to continue the patrols 
into 2021.  The Secretary/COO reminded the meeting that the Bermuda Police Service had 
recently experienced severe budget cuts.  To ensure the critical patrols for the safety and security 
of the residents and businesses in North Hamilton were carried out, the Resident Advisory 
Committee had agreed to fund the Extra Duty Police patrols from the Committee's 2020 
budget.  It was acknowledged that the responsibility for the safety and security of the area 
remains with the BPS.   

The Chairman said that she had received several reports of dissent concerning the Extra Duty 
Officers.  The Secretary/COO said that the community had been advised, via the Town Hall 
Meeting as well as via news media, that the extra patrols would be taking place.  PC Douglas said 
that he had relevant comments which he would like the opportunity to discuss at the next 
meeting.  Positive feedback had been received from the businesses, however, feedback from the 
residents would be difficult to obtain and he would welcome specific incidences."  

should read: 

"The Chairman asked whether there would be a budget to continue the Extra Duty Police patrols, 
paid for by the COH.  The initial schedule of patrols would end on 31 December 2020 and a review 
of their effectiveness would be discussed before continuing with the patrols into 2021.  The 
Chairman also mentioned that one of the officers who worked on the Extra Duty Police Patrol had 
advised her that she had sent in numerous reports regarding the work that had been done.  She 
then asked PC Douglas and the Secretary/COO whether they had received these reports, and if 
so, why had the Committee not received any reports since the commencement of this requested 
service in October 2020.  They both advised that they had not received the reports and the 
Chairman requested that regular reports of the Extra Duty Police activity should be 
circulated.  The Secretary/COO advised that he would ensure that everyone received regular 
reports. The City Engineer confirmed that there would be funds from the Residents Advisory 
Committee 2020 budget of $100,000, to continue the patrols into 2021.  The Secretary/COO 
reminded the meeting that the Bermuda Police Service had recently experienced severe budget 
cuts.  To ensure the critical patrols for the safety and security of the residents and businesses in 
North Hamilton were carried out, the Resident Advisory Committee had agreed to fund the Extra 
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Duty Police patrols from the Committee's 2020 budget.  It was acknowledged that the 
responsibility for the safety and security of the area remains with the BPS.  

The Chairman reminded everyone that in order to approve the service to continue, the reports 
must be reviewed and discussed.  The Chairman also shared that she had received several reports 
of dissent concerning the Extra Duty Officers approach.  The Secretary/COO said that the 
community had been advised, via the Town Hall Meeting as well as via news media, that the extra 
patrols would be taking place.  PC Douglas said that he had relevant comments which he would 
like the opportunity to discuss at the next meeting.  Positive feedback had been received from the 
businesses, however, feedback from the residents would be difficult to obtain and he would 
welcome specific incidents." 

Proposed:  Councillor J. Brimmer 

Seconded:  Councillor R. Edwards 

The Minutes were accepted as amended. 

The Director of Marketing & Communications left the meeting at 5.00 pm. 

The Public Relations Manager left the meeting at 5.03 pm. 

8. Matters Arising from the Previous Residents Advisory Committee dated 7 January 2021 

8.1 Ewing Street - Mr. Williams Letter 

Invite Mr. Williams to attend the next Residence Advisory Committee Meeting to be 
held on 4 February 2021, to express his concerns in person. Action item completed. 

Arrange a site visit at Ewing Street before the next meeting to discuss the matters in 
Mr. Williams letter to the COH. Action item completed. 

8.2 Residential Parking at Dellwood Middle School 

Arrange a meeting with the Department of Works & Engineering to discuss a proposal 
to create a car parking area on the north side of the field at Dellwood Middle School 
and report at the next Residents Advisory Committee Meeting to be held on 4 February 
2021.  The Secretary/COO said that the Principal of the School and the COH had been 
agreeable to the proposal and the Department of Works and Engineering would be 
contacted.  Action item completed. 

ACTION: 

Contact the Department of Works & Engineering to progress the creation of a car parking 
area on the north side of the field at Dellwood Middle School. (Secretary/COO)  

8.3 Extra Duty Police Officers 

Circulate the Minutes of discussions as it related to the schedule of Extra Duty Police 
Officer patrols in North Hamilton.  Action item completed. 

Obtain from the Bermuda Police Service and circulate to the Residents Advisory 
Committee, the data reported by the COH Extra Duty Officers patrols in North Hamilton 
since commencement in October to end of December 2020, for the Committee's 
review. Action item completed. 
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Follow up on a report made regarding ticketing bikes parked on the sidewalk, as it 
relates to the Extra Duty Police patrols. Action item completed. 

The Secretary/COO said that the budget of $100,000 to fund the Extra Duty Police Officers 
could continue into 2021, until the funds were used up.  Within the next few months, the 
Residents Advisory Committee would review the police reports and discuss the merits of 
continuing with the programme.  The Committee may at that time make a 
Recommendation to the Board for the COH to continue to fund the programme.  He said 
that the BPS would be reminded of its responsibility for the ongoing safety in the 
area.  The Secretary/COO reminded the meeting that previous discussions to enhance 
Gordons Green with a stairway from street level would also be funded from the Residents 
Advisory Committee's 2021 Budget. 

Councillor Brimmer said that the Extra Duty Police Officers had informed her that they 
heard the COH was not happy with them.  She had reassured the police officers that the 
Committee were quite pleased with the work they were doing, however, there had been 
concern regarding an incident where the police officers were disrespectful in their 
approach to a member of the public.  The Secretary/COO had reported the incident to the 
BPS and had reiterated the mandate to build relationships within the community.   

Ms. Marshall noted that non-residents continue to park in the residential parking bays 
near her home, despite the extra patrols.  The Secretary/COO clarified that Ms. Marshall 
had not been satisfied with the Extra Duty Police Officers as there had not been enough 
focus on vehicles which were illegally parked in residential parking bays and he asked the 
City Constable to relay this matter to the BPS.  Ms. Marshall also noted that bikes 
continued to park on the sidewalk as there were no cycle bays adjacent to the Yamaha 
store.  The Chairman said that in future, parking bays would be a mandatory matter when 
Planning applications were being considered to avoid residential parking issues. 

Councillor Edwards referred to the police report for Saturday, 6 February 2021, which had 
misquoted her and asked that the report be corrected by the BPS to state that she had 
said that people cannot wash cars on the street.  In respect of street car washing, 
Councillor Brimmer referred to the Ordinance which states that it is illegal to wash cars 
on the streets, however, also in the Ordinance, it stated that the COH can provide written 
permission to persons wishing to wash cars.  She asked if the COH would grant permission 
for three (3) persons to wash cars on the street for income. 

ACTION: 

Inform the Extra Duty Police Officers to amend their activity report for Saturday, 6 
February 2021, as it related to Councillor Edwards being misquoted during a reported 
incident. (City Constable) 

Forward to the Infrastructure Committee meeting to be held on 14 April 2021 to make a 
Recommendation to grant written permission for three (3) persons specified by Councillor 
Brimmer, to be allowed to wash cars on the street for income, as referenced in the 
Hamilton Traffic & Sidewalks Ordinance 1988, Article 30. (Recording Secretary) 
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8.4 Abandoned Bike at Leopard's Club 

Investigate the abandoned bike parked outside of the Leopard's Club and report to the 
Residents Advisory Committee.  Action item completed. 

9. Resolutions Approved by the Minister 

That the Board approve an amount of up to $70,000 from the North Hamilton 2021 budget, in 
equal share with other utility companies, as the COH's contribution to the BELCo proposed project 
of undergrounding utility lines on the remainder of Ewing Street and on Angle Street. PR would 
be made. 

ACTION: 

Request BELCo to provide a schedule of works as it related to the undergrounding of utility lines 
on the remainder of Ewing Street, to which the COH would contribute an equal share with the 
other utility companies. (City Engineer) 

10. Recommendations for Review 

There were no Recommendations for review. 

11. Status Update 

11.1 Marketing & Communications 

- Fresh Air Films - Drive In - 1-3 April 2021 at Bull's Head car park. 

- Bermuda Karting Club Hamilton Grand Prix had been postponed until September 2021. 

11.2 Take Note:  Project Charters 2021 

- A survey of the City would be carried out to identify tripping hazards. 

12. Any Other Business 

12.1 Budget Wish List 

The Chairman asked that the Committee bring forward ideas which would benefit the 
residents of the City, to be added to the Budget Wish List.  The ideas would be discussed 
at the next Residents Advisory Committee meeting to be held on 8 April 2021 and be put 
forward for the Budget for 2022. 

12.2 Tree Adjacent to Jehovah Witness Church 

Councillor Edwards referred to the tree stump adjacent to the Jehovah Witness Church 
on Ewing Street.  The tree stump would be removed and be replaced by another tree. 

12.3 Road Sign at Till's Hill 

Councillor Edwards referred to the road sign at Till's Hill which had disappeared.  The sign 
had either been repositioned or removed. 
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ACTION: 

Find out whether the road sign at Till's Hill had been repositioned or removed altogether. 
(City Engineer) 

12.4 Trash Bin at BIU Car Park 

The City Constable said that the trash bin at the BIU car park had been cleaned up, with a 
total collection of 18 bags of trash and 15 recycling bags.  The Committee said they had 
not heard that this would be happening and would have contributed to the clean up. 

13. Next Meeting 

The next meeting will be held on 8 April 2021. 

14. Meeting Closed 

The meeting closed at 5.34 pm. 


